Ko \—BE&\? \S \{\AS;B (.

[\VAC S AN Ao o e A

CLIENT NAME \ Yy J

IS)? Customer Support Response Card
PBSI strives to provide the highest quality service possible. In
evaluating service quality, your feedback is very important. Would

you take a moment to complete the information below and return it ﬂymﬂ / / ” 2 ¢-1 2’
to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEER (FIRST NAME) DATE OF SERVICE
RATING THIS SERVICE ENCOUNTER EXCELLENT D FAIR POOR RATING PBSI's OVERALL SERVICE
Scheduling—Was your service scheduled promptly? O d 3d EXCELLENT Goob FAIR PooR
Timeliness—Did we do what we promised? B/D (3 3 Software SupportPersonnel @ O (1 0J
Courtesy—Were personnel friendly and courteous? g//ﬂ (3 O Hardware Support Personnel & 0 o0
Quality—Was your problem resolved completely? 3 O O Careand Attention @ o ao
Were your questions & concerns answered tho&rughly’7 d g 0 I:]>Overall Quality m/ O OO 0ad
N e SY\«\[\7\A~\ AV N \-»—\“‘\ ‘¥ Nie)
Comments Register To Win—Return promptly to enterour monthly drawing for a free gift.
3 Customer Support Response Card }%
SI Pp P 0,
PBSI strives to provide the highest quality service possible. In CLIENT NAME
evaluating service quality, your feedback is very important. Would ,
you take a moment to complete the information below and return it [2 ~4-12
to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEER (FIRST NAME) DATE OF SERVICE
RATING THIS SERVICE ENCOUNTER EXCELLENT Goop FARR Poor RATING PBSI's OVERALL SERVICE
Scheduling—Was your service scheduled promptly? O g 0 EXCELLENT Good FAR POOR
Timeliness—Did we do what we promised? O O O Software Support Personnel | O 0o 0
Courtesy—Were personnel friendly and courteous? "0 O O Hardware Support Personnek O 0 0
Quality—Was your problem resolved completely? O O O Care and Attention ., O 0O 43
Were your questions ‘& concems answered thoroughly? O O O Overall Quality 3< O O 3d
/CL/ wtiid A ﬂ%ﬁ ij
Comments A Register To Win—Return promptly to enter our monthly drawing for a free gift.
N
C £ B
Lov— N~ A 5 A\ "I)\,\
: s IENT NAME
“PBS| &tfives to provide the hlghest quahty service possible. In cl
evaluating service quality, your feedback is very important. Would ” /2~ 3_ / v
you take a moment to complete the information below and retumn it € e
to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEER (FIRST NAME) DATE OF SERVICE
RATING THIS SERVICE ENCOUNTER EXCELLENT GooD FAIR POOR RATING PBSI's OVERALL SERVICE

Scheduling—Was your service scheduled promptly? 0
Timeliness—Did we do what we promised? 0 O El Software SupportPersonnel O O O 0O
3
0

O O Hardware SupportPersonnel O 3~ O

7

d
Quality—Was your problem resolved completely? ’6 (3 O Care and Attention ) o a
O ad

d
Were your questions & concemns answered thoroughly? (J Q/D O Overall Quality 0 I;V/
Al wuesrionc wesre Yok, Cope p¥s o A2t obase .

~

/ﬂ/ EXCELLENT Goob FAIR POOR

Courtesy—Were personnel friendly and courteous?

Comments : Register To Win—Return promptly to enter our monthly drawing for a free gift.



&5 Customer Support Response Card 6 /{‘ é ol 6/ Schm. oA

PBSI strives to provide the highest quality service possible. In CLIENTAAME

evaluating service quality, your feedback is very important. Would «

you take a moment to complete the information below and return it P " /' /' 7 é" / ;

to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEERAFIRST NAME) DATE OF SERVICE

RATING THIS SERVICE ENCOUNTER EXCELLENT Goob FAR POOR RATING PBSI's OVERALL SERVICE

Scheduling—Was your service scheduled promptly? O 0 3d EXCELLENT Goob FAIR POOR

Timeliness—Did we do what we promised? O O O SoftwaresupportPersormmet— 1 G—E

Courtesy—Were personnel friendly and courteous? 0 O O Hardware Support Personnel B’ O 0 0

Quality—Was your problem resolved completely? 0 O O Care and Attention X O 0 0d

Were your questions & concemns answered thoroughl)/?\&~ O O O Overall Quality K o oo

Ooth, perc O T (wtch /

Comments Register To Win—Return promptly to enter our monthly drawing for a free gift.

lg? Customer Support Response Card _ CL .

PBSI strives to prov'idév the highest quvalityv service possible. In CLIENT NAME

evaluating service quality, your feedback is very important. Would

you take a moment to complete the information below and return it / * / / - Z CQ bl / 7,

to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEER (FIRST NAME) DATE OF SERVICE

RATING THIS SERVICE ENCOUNTER EXCELLENT Goop FAIRR POOR RATING PBSI's OVERALL SERVICE

Scheduling—Was your service scheduled promptly? ¥M 00 ad EXCELLENT Goob FARR POOR

Timeliness—Did we do what we promised? K O O O Scfiware Support-Rarsonnel —F—fF===fFTT"

Courtesy—Were personnel friendly and courteous? ™M O O O HardwareSupportPersonnel 3y O O 0O

Quality—Was your problem resolved completely? g O O O Care and Attention @ 0 00
O O O Overall Quality g 0 00

Were your questions'& concerns answered thoroughiy?
} Hiwe v THER2 wirH US —Don* Glve P — GREH7—

L us7r pzfe SERVice ]

Comments Register To Win—Return promptly to enter our monthly drawing for a free gift.
i

&2 Customer Support Response Card !7/ é o

Sl LAyt A4 T 4

PBSI strives to provide the highest quality service possible. In . CLIENT NAME

evaluating service quality, your feedback is very important. Would , /

you take a moment to complete the information below and retumn it @4‘// LAY % / / ’/ 9”/2

to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEER (FIRST NAME) DATE OF SERVICE
RATING THIS SERVICE ENCOUNTER EXCELLENT GooD FAIR POOR RATING PBSI's OVERALL SERVICE

Scheduling—Was your service scheduled promptly? ﬁ O 0 o0 EXCELLENT Goob FARR POOR

Timeliness—Did we do what we promised? H O 0 d erso

Courtesy—Were personnel friendly and courteous? W O O O Hardware Support Personnel X o o0

Quality—Was your problem resolved completely? Xl O O O Careand Attention Y o aao

Were your questions & concemns answered thoroughly? ¢ O ( (3 Overall Quality X O 0O 0

%%Zﬁ /ﬁr fhe /Q«;Va;«./ ;c,;eﬂmr-/

Comments Register To Win—Return promptly to enter our monthly drawing for a free gift.



PBSI strives to provide the hlghest qualntx service possible. In
evaluating service quality, your feedback i$ very important. Would
you take a moment to complete the information below and return it

to PBSI? Thanks for your patronage and your opinion.

Customer Support Resfponse Card

RATING THIS SERVICE ENCOUNTER EXCELLENT Goob FAIR POOR RATING PBSI's OVERALL SERVICE %
Scheduling—Was your service scheduled promptly? O 0 0 gd EXCELLENT Goob FAR POOR X
Timeliness—Did we do what we promised? O O O O SoftwareSupportPersonnel O O O 0O \é\
Courtesy—Were personnel friendly and courteous? O O O O HardwareSupportPersonnel O O O O X
Quality—Was your problem resolved completely? 0 O O O Careand Attention m I I I
Were your questions & concerng answered thoroughly? 3 O O O overal Quality O o o ad '

851 [lanto swinr aat ol (P2 e tn . Thusadley 11-2 38wl Fraidiy [1-23, 27 Spnovis i \%

Jwrd oo prid

A %FZf’)WmﬁuMﬁWm//’n

é;’ X /t //; ?meé

CTIENT NAME

7);4 P 0

FIELD ENGINEER (FIRST NAME)

4

(1241 Z

DATE OF SERVICE

Lz 4/’0&({

%p 7 /’

Comments /M%W M Mﬁ/

PB
S|

PBSI strives to provide the highest quality service possible. In
evaluating service quality, your feedback is very important. Would
you take a moment to complete the information below and return it
to PBSI? Thanks for your patronage and your opinion.

Customer Support Response Card

RATING THIS SERVICE ENCOUNTER

Scheduling—Was your service scheduled promptly? , ﬂ 0
Timeliness—Did we do what we promised? ,Zf 0
Courtesy—Were personnel friendly and courteous? 7 0
Quality—Was your problem resolved completely? ,ﬁ 0
Were your questions & concerns answered thoroughly? ,D 0

EXCELLENT GooD FAIR POOR

; /dyReglster To Wm—Re/t%/n promp tjenter our monthly drawmgffo a :? M/) )\ﬁ

At ” //&4

CLIENT NAME

Fowid

FI@D ENGINEER (FIRST NAME)

(2-2&-(2

DATE OF SERVICE

RATING PBSI's OVERALL SERVICE

O EXCELLENT GooD FAIR POOR
J Software Support Personnel u‘d O 0 0O
(J Hardware Support Personnel ﬂ o 0 0O

() Care and Attention
(3 Overall Quality 'Cl/ o 0 ad

uaoaaaaq

Comments H’f add & 6(@‘\“ \\Qb\

PB]
S

SiE
PBSI strives to provnde the hlghest quahty service possible. In
evaluating service quality, your feedback is very important. Would
you take a moment to complete the information below and return it

to PBSI? Thanks for your patronage and your opinion.

Customer Support ReSponse Card

RATING THIS SERVICE ENCOUNTER
Scheduling—Was your service scheduled promptly?

EXCELLENT

O

g//g

Timeliness—Did we do what we promised?

Courtesy—Were personnel friendly and courteous? 0

Quality—Was your problem resolved completely? @/ -

Were your questions & concems answered thoro ghly’7 a
Faf— 2 7000 Je, Dy fFl 1 ..,“A . 24,

D FAIR POOR

Register To Win—Return promptly to enter our monthly drawing for a free gift.

Associates of Anderson Obstetries & Gynecology

Anderson Office Park
8074 Beechmont Ava,
CLIENT NAME Cincitinali, Ohio 45255
/@é /R /3/ >
FIELD ENGINEER (FIRST NAME) DATE OF SERVICE

RATING PBSI'S OVERALL SERVICE

D 0 EXCeLLENT GooD FAIR POOR

O Software Support Personnel O 0o 0
(3 (O Hardware Support Personnel g 0O 0O
(3 O Care and Attention @ 0o oo
O O Overall Quality @ o a0
A K FH G Dl D enl Ehal

Comments

é%//’/ (jﬁm%&m 5 z/ Y7 byt o

Reglste/'f' o Win—Return prompfly to enter our monthly drawing for a free gift.



PB Customer Support Response Card

SI Pediorvic Cofdialagy

PBSI strives to provide the highest quality service possible. In CLIENT NAME /

evaluating service quality, your feedback is very important. Would

you take a moment to complete the information below and return it @MWM &;V / ﬂ /7 / /o / /2

to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEER (FIRST NAME) DATE OF SERVICE
RATING THIS SERVICE ENCOUNTER EXCELLEN] Goob FAIR POOR RATING PBSI'S OVERALL SERVICE

Scheduling—Was your service scheduled promptly? O ad g EXCELLEN] Goob FAR POOR

Timeliness—Did we do what we promised? O O O SoftwareSupportPersonnel (¥ O 0O 0O

Courtesy—Were personnel friendly and courteous? (0 O O Hardware SupportPersonnel 8 O O O

Quality—Was your problem resolved completely? 0 O O Careand Attention Yy O 0O O

l }’\. ‘4/\/(“ L rGC\ Asseo

PBS! strives to provide the highest quality service possible. In CLIENT NAME

evaluating service quality, your feedback is very important. Would —

you take a moment to complete the information below and return it el / /-2¢ (2
to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEER (FIRST NAME) DATE OF SERVICE

RATING THIS SERVICE ENCOUNTER EXCELLENT Goob FAIR POOR RATING PBSI's OVERALL SERVICE
Scheduling—Was your service scheduled promptly? y O g 3d EXCELLENT Goob FAIR POOR
Timeliness—Did we do what we promised? X 0O O 0O software Support Personnel g o 0
Courtesy—Were personnel friendly and courteous? E’ O O O Hardware Support Personnel g 0o ad
Quality—Was your problem resolved completely? X O O O careand Attention X o oo
Were your questions & concerns answered thoroughly? J3 (0 (3 (3 Overall Quality >0 00
Al AYS nrnm0+ 3rn-?€s<:>\1>nov\ lient add
\______——-—
o N ,\er\ﬂ\‘ Y (1»\\ &(@ S -\ \r\(':m\’\ 10w \
Comments Register To Wm—l—Return promptly to enter.our: monthly drawmg for a free gift.

[S)? Customer Support Response Card —5‘{5& ’ /Mé E fC9V— /7/ le i g

) . . CLIENT NAME
PBSI strives to provide the highest quality service possible. In

e ok oot 6 combiete e inormation below and remt | Uk e //-1%- /Z
to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEER (FIRST NAME) DATE OF SERVICE
RATING THIS SERVICE ENCOUNTER EXCELLENT ,Goob FAIR POOR RATING PBSI's OVERALL SERVICE
Scheduling—Was your service scheduled promptly? E( g o0 d - EXCELLENT GooD FAIR PoOOR
Timeliness—Did we do what we promised? E( O a frvvar st—F—= (]
Courtesy—Were personnel friendly and courteous? ﬁ 3 O (O Hardware Support Personnel (J d g 0
Quality—Was your problem resolved completely? ,M O, O O Care and Attention a E/ a ad
Were your questions & concems answered thoroughty? [J lZ.(\D O Overall Quality a d g ad
2

]

| Hel
§ 7 A
Thatk o 9 | e A \“ fews 134115
Comments L! /\Aé \A w D*l MD‘\' \_..,Registef"fo Win—Return promptly to enter our monthly drawing for a free gift.




PB » ’
S Customer Support Response Card M 4 M e A ,u,’nb\

PBSI strives to provide the highest quality service possible. In CLIENT NAME

evaluating service quality, your feedback is very important. Would

you take a moment to complete the information below and return it /6\5 / ; // / // 02

to PBSI? Thanks for your patronage and your opinion. FIELD ENGINEER (FIRST NAME) DATE OF SERVICE
RATING THIS SERVICE ENCOUNTER EXCELLENT GoobD FAIR POOR RATING PBSI's OVERALL SERVICE

Scheduling—Was your service scheduled promptly? O3 d0 EXCELLENT Goob FAIR POOR

Timeliness—Did we do what we promised? B O O I Software SupportPersonnel &, (3 O

Courtesy—Were personnel friendly and courteous? ® O O O Hardware Support Personnel N\ O 0O 4

Quality—Was your problem resolved completely? M O O O Careand Attention E O 0o 0

Were your questions'& concems answered thoroughly? & (3 (3 (3 Overall Quality O O 0

f  wad o M U oy, Qmw,aﬁv P A %]

wsrsso L,

Comments ‘ Register To Win—Return promptly to enter our monthly drawing for a free gift.



