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PBSI strives to provnde the hlghest quahty service possible. In
evaluating service quality, your feedback is very important. Would
you take a moment to complete the informiation below and return it
to PBSI? Thanks for your patronage and your opinion.
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Scheduling—Was your service scheduled promptly?
Timeliness—Did we do what we promised?
Courtesy—Were personnel friendly and courteous?
Quality—Was your problem resolved completely?
Were your questions & concemns answered thoroughly?
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